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Impact Training Services

The Roles and Responsibilities of the Apprenticeship Assessor

The Role of the Assessor

The role of the assessor is to access the learner’s performance and knowledge related to a range of tasks to ensure that their competence meets the requirements of the standards for Health & Social Care (Adults).
Assessors therefore will need to have occupational competence in the areas to be assessed, and will be required to update their expertise by being involved in continuous professional development.

Assessors must have experience of delivering the apprenticeship framework at Level 2 and 3 which includes the new QCF Diplomas, BTEC technical certificate and Key skills Application of Number and Communication and ERR to level 3.

The Responsibilities of the Assessor

Assessors are responsible for:

· Making initial contact with the learner and maintaining regular contact throughout the duration of their training (at least 1 visit per month).
· Be prepared to work flexibly to meet the needs of the learner.

· Ensuring that the learner is aware of current legislation relating to them and all concerned with their assessment especially equal opportunities and health and safety.
· Making sure that the learner is aware of their responsibility with regards to the collection of evidence.

· Agreeing and updating assessment plans with the learner.

· Explaining the assessment process fully to the learner and others involved.

· Following the guidance issued by the awarding body and the centre with regards to the assessment practice and completion of documentation.

· Regularly reviewing learners progress and further action identified. When no visit is made a tracking sheet should still be submitted to the centre stating the reason why no visit was made.

· All records completed with the learners are signed and dated by the learner and assessor.
· Keeping Internal Verifier up to date with regards to the learner progress.

· Making sure that portfolios are submitted for interim IV sessions, as no portfolios should be end loaded.

· Making themselves available for discussion with those involved in the assessment process, including internal and external verifiers.

· Attending regular standardisation meetings (a minimum of two a year) within the centre to ensure consistency with other assessors and assessor support meetings.

· Making sure that the Google online diary is kept up to date.

· Ensure that all QCF/NVQ and funding paperwork is kept up to date and is submitted to the Centre by the required deadlines.

· Making sure that deadlines are met and if any issues arise that they are identified and the centre made aware of any problems that might hinder a learners progress.

· Demonstrating commitment equality of opportunity and any other anti discriminatory practice.

· Ensuring maintenance of confidentiality of sensitive information.

Assessors Must (Abbreviated)

· Hold the relevant qualifications i.e. A1 award, KS certs, T & D awards i.e. PTTLS.
· Work as an active member of the assessment team.

· Regularly assess a group of NVQ/QCF students in different locations as required.

· Assess at different levels of NVQ/QCF depending on occupational competence, specialising in the Health & Social Care sector. 
· Regularly attend standardisation meetings.
· Complete all centre paperwork as required.

· Must be prepared to work to targets and deadlines.

· Report back to IV’s within the centre.

· Be prepared to travel.

· Hold a clean driving license

· Attend External Verifier visits.

· Be responsible for their own Continuing Professional Development.

Assessors Will:

· Be provided with their own laptop.
· Be given 20 days holiday plus public holidays plus 2 weeks at Christmas.

· Be given staff training.

· Receive travel costs

Salary

£19-22K per annum
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