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NVQ LEVEL 2 IN SUPPORT SERVICES IN HEALTH CARE
QUALIFICATION STRUCTURE

This Qualification is based on the occupational standards developed by Skills for Health, the sector Skills Council for Health & Care. Each candidate has to complete 4 mandatory units and 4 optional units to achieve the award.
PURPOSE

The purpose of these standards is to:

· Provide competent, well trained staff as a means of enhancing the effectiveness of the sector

· Acknowledge actual work performance with nationally recognised qualifications

· Develop the skills and knowledge necessary for effective performance

· Promote best practice in Health & Care.

WHO IS THIS NVQ AIMED AT?

This NVQ is aimed at a group of people who provide a series of important roles within their organisation at a support level i.e.

Receptionists

Secretarial Staff

Porters

Kitchen/catering staff

Laundry Staff

Housekeeping

Security

Postal duty workers
Transportation

Other support workers

THE BENEFITS FOR EMPLOYERS
This NVQ will be valued by employers because it:

· Effectively demonstrates competence to nationally recognised standards

· Identifies transferable skills for employees highlights an individual’s potential for future development

· Aids in the development of a highly competent motivated workforce

· Aids retention, as staff feel valued

THE BENEFITS FOR INDIVIDUALS

Candidates will need to demonstrate competence in the required range of units in order to achieve the full qualification.  The Edexcel NVQ in Support Services Level 2 will be indispensable to candidates because:

· It will offer a nationally recognised qualification reflecting individual competence and achievement in the workplace

· It will help with flexible career planning

· The proposed qualification structure is accessible and flexible with a choice of optional units

All training is conducted in-house on a 1-1 basis.
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