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Impact

     Training Services (UK) Ltd
New Common Induction Standards for New Staff 

(2010 refreshed edition)
Overview

Induction is the first piece of learning a worker undertakes when joining the social care sector or a new organisation. These common induction standards have been designed to provide a structured start for workers in the first 12 weeks of employment, which will help ensure that they are then safe to be left alone with the responsibility for the care of the individuals they support. 

When workers are expected to perform any tasks that are not covered by the common induction standards, appropriate training must be provided before the work is undertaken. 

The Care Quality Commission (CQC) recognise the Skills for Care Common Induction Standards as the required mechanism for the induction process.  Records and evidence are important in demonstrating compliance with CQC’s Essential Standards.

Who should complete the CIS:

· All workers new to the care industry.  

Managers must check:

Workers new to an organisation who have already completed a social care induction programme in previous employment to assess the areas they already know in relation to the CIS, and the areas they consider they may need additional training, such as work place specific areas (as highlighted in the standards) as they may not need to repeat a full Common induction
Workers new to an organisation who hold a relevant qualification but have not completed and induction, as with the above point, evidence of successful achievement of a relevant qualification will act as a ‘passport’ if managers have the confidence that all areas of the induction standards common to all workplaces have been covered, managers must consider carefully the applicability of previous experience and relevant qualification a new worker holds and if this directly covers their induction needs.

Workers new to an organisation who do not hold a relevant qualification and have never successfully completed an induction but who are not new to the care sector- these workers may have varied levels of experience, managers will need to make an assessment of the workers learning needs in relation to the CIS particularly outcomes that are workplace specific (as highlighted in the standards)
Managers should consider needs required for specific tasks not covered by the CIS, such as handling medication and moving and handling etc.

When a manager is satisfied that a new worker has met all the outcomes of the CIS, it is their responsibility to sign the Certificate of Successful completion and new workers progress log.

Aims/Objectives:

To ensure that people working in the Care sector are provided with an induction and training and development opportunities to help them do their jobs effectively and to prepare for the new and changing roles and responsibilities. 
The knowledge gained in the delivery of these eight standards will map directly into some of the knowledge requirements for the new QCF Diplomas in Health & Social Care. 

Agenda of Topics to be covered

Day 1 
Standard 1 – Role of the Health & Social Care Worker  

3 hours
Day 2
Standard 3- Communicate Effectively  



3 hours
Day 3
Standard 2 – Personal Development     



3 hours
Standard 4 – Equality & Inclusion

Day 4

Standard 5 - Principles for implementing duty of Care    

3 hours
Standard 6 – Principles of Safeguarding in Health & Social Care   

Day 5

Standard 7 – Person-centred Support




3 hours

Day 6

Standard 8 – Health & Safety in an Adult Social Care setting      
3 hours
Time:


TBA
Dates:


TBA

Delegates:

Minimum of 5 – maximum of 15
Accreditation:
Skills for Care Certificate of Successful completion
Cost:


£400 plus vat  -  per block of 6 sessions
Delivery

Part of the standards (in bold) state that the manager must provide this information to their staff as it is company specific.
Knowledge sessions delivered by Impact will cover all other sections of the standards 

The knowledge acquired must then be transferred by the candidate into their workbooks which the manager must sign off as complete.
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